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ABSTRACT 
 
The School of Professional and Continuing Education, Universiti Teknologi Malaysia (UTMSPACE), an 
extension of Universiti Teknologi Malaysia (UTM)  holds a mission to explore and expand the opportunities 
and training for continuing education through the provision of quality programmes. The Professional 
Development Unit currently known as Centre of Professional Development of UTMSPACE was established in 
2004 to be an event manager which educates individuals with knowledge and skills, and  to manage the UTM 
Professional Skills Certificate (UTM PSC programme). All undergraduates undergoing bachelor programmes 
must complete  four short courses and sit for a language proficiency test during their studies to obtain the UTM 
PSC. This is  part of the requirements for graduation. Courses offered and managed by UTMSPACE  for UTM 
graduates are ISO 9001:2008 Quality Management System Requirement (ISO 9001:2008), Occupational Safety 
and Health Environment (OSHE) and How to Manage Your Personal Finance (HTMYPF). On the other hand,  
How to Get Yourself Employed (HTGYE) and Test of English Communication Skills for Graduating Students 
(TECS) are managed by the Office of Undergraduate Studies and Language Academy, UTM respectively. The 
UTM PSC programme is designed to enhance the knowledge and skills of UTM graduates. The programme 
provides graduates with value-added courses to provide them a competitive-edge when they enter the 
employment market. This paper highlights employers’ feedback on the benefits of the UTM PSC among UTM 
graduates.  
 
Keywords:  Professional skills, value-added, continuing education, training 
 
 
INTRODUCTION 

 
Universiti Teknologi Malaysia (UTM) is currently Malaysia’s leading innovation-driven entrepreneurial 
research university in engineering, science and technology. The University is obliged to play a major role in 
promoting lifelong learning through its various continuing education programmes conducted by the School of 
Professional and Continuing Education known as UTMSPACE which was established in 1993. UTMSPACE 
has a vision to become a recognised centre of excellence that promotes lifelong learning, as it holds the 
philosophy that education is a lifelong learning process. [3] UTMSPACE, one of the leading training providers 
in continuing education and lifelong learning in Malaysia is managed by a Managing Director, with the 
assistance of a Dean, a Deputy Dean, Heads of Divisions/Centres, managers and more than 200 support staff. 
Currently, with the cooperation of learning centres, partner colleges and smart partners throughout the country, 
UTMSPACE offers part-time, full-time, franchise and executive programmes. 

 
UTMSPACE aims to produce graduates who should no longer be classified as common  and ordinary human 
capital, because these people have the talent and drive to help the country face stiff competition and contribute 
to solving current and future challenges. Learning is an ongoing progress which augments the individual as well 
as the organisation and society. UTMSPACE hopes that the students not only acquire new skills, but also learn 
the value of serving society as well as achieving their personal goals. The Professional Development Unit 
currently known as Centre of Professional Development (CPD was established in July 2004. The unit was setup 
by UTMSPACE to enhance continuing education to be  a “One-Stop Centre” for all activities related to 
professional development as it offers various services such as short courses, professional certificates, 
workshops, seminars and conferences.  
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GRADUATE EMPLOYABILITY 
 
A JobStreet.com survey conducted in 2012 among 480 fresh graduates and 150 employers suggested that the top 
concerns raised by fresh graduates on job search are uncalled for. Graduates listed the unwillingness amongst 
companies to hire fresh graduates as the top challenge faced in their job search. However, this claim was refuted 
by 82% of the employers who participated in the survey. They were quick to express their readiness to hire fresh 
graduates and commented that insufficient qualifications, are often the top concern amongst graduates.  
Qualifications were not even listed as the top 3 hiring decisions from an employer’s standpoint. Employers 
acknowledged the value of good interpersonal, communication skills and a good command of the English 
language besides the qualifications when hiring fresh graduates. Whilst graduates often compare offers to their 
expected salaries, employers are selecting and hiring those that display salary acceptance aligned with the 
company’s offering. Anthony Ung, Country Manager of JobStreet.com Singapore, advised “Fresh graduates 
should place long term career growth ahead of remuneration. Do not decline a job opportunity based on salary 
alone. Gain the relevant experience first and you’ll naturally be armed with better bargaining power.” [1] 
 
According to the National Graduate Employability Blueprint 2012-2017, published by the Ministry of 
Education, almost 60% of employers had issues with graduates’ poor command of English, approximately 30% 
was of the opinion that they possessed poor character, attitude and personality, while 25% had issues with the 
graduate’s problem-solving skills. [2]  

 
 

UTM PROFESSIONAL SKILLS CERTIFICATE 
 
The Ministry of Higher Education (MOHE) plays an important role in the development of human capital in 
Malaysia. One of the initiatives taken is to conduct students’ employability programmes aimed at awarding a 
value-added degree to enhance employment marketability among graduates. Among the programmes offered are 
as follows: 
 
1.     Internship  
2.     Apprenticeship  
3.     Entrepreneurship  
4.     Mobility  
   
In response to MOHE’s initiatives, UTM has designed its own UTM Professional Skills Certificate (UTM PSC) 
programme to enhance the knowledge and skills of UTM students. It provides students with value-added 
courses so that they will have a competitive-edge when they enter the employment market. UTM PSC was 
implemented in Semester I Session 2011/2012. All undergraduates undergoing bachelor degree programmes at 
UTM must participate in the four short courses and sit for one language proficiency test during their studies to 
obtain the certificate as part of the requirement for graduation. Courses managed by UTMSPACE are ISO 
9001:2008 Quality Management System Requirement (ISO 9001:2008), Occupational Safety and Health 
Environment (OSHE) and How to Manage Your Personal Finance (HTMYPF).  On the other hand, How to Get 
Yourself Employed (HTGYE) and Test of English Communication Skills for Graduating Students (TECS) are 
managed by the Office of Undergraduate Studies and the Language Academy respectively.  

 
The UTM PSC is similar in format to the value added programmes for students offered by the following 
institutions:  

1. Undergraduate Skills Programme (USP), University of Warwick, United Kingdom. 
2. Newcastle Graduate Skills Framework, Newcastle University, United Kingdom. 
3. Loughborough Employability Award, Loughborough University, United Kingdom. 

The UTM PSC courses are conducted on weekends throughout the academic session. Students can participate 
in the courses managed by UTMSPACE at any time during their study period. However, TECS is held on 
Wednesdays and students should sit for TECS and follow the HTGYE course in their final year of study. 
Students who have attended the courses will receive a Certificate of UTM Professional Skills Programme and 
list of courses taken under this programme will appear in the transcript of each student.  

 
Since its implementation, more than 13,000 students have participated in ISO 9001:2008, almost 10,000 and 
nearly 15,000 students had attended OSHE and HTMYPF, respectively. Table I shows the number of 
participants for the three courses and Table II shows the number of programmes implemented in the 8 
academic sessions. [4] 
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TABLE I.  PARTICIPANTS OF UTM PROFESSIONAL SKILLS CERTIFICATE  
(SEMESTER I SESSION 2011/2012 – SEMESTER II SESSION 2014/2015)  

 
 
 
 
 
 
 

 
 

 
TABLE II.  PARTICIPANTS OF UTM PROFESSIONAL SKILLS CERTIFICATE  

(SEMESTER I SESSION 2011/2012 – SEMESTER II SESSION 2014/2015) 
 
 
 
 
 
 
 
 

 
 
Table I shows that Occupational Safety and Health Environment (OSHE) course has a lower number of 
participation than the ISO programme due to the exemptions given to students who  had followed the green 
card course; certified by Construction Industry Development Board (CIDB). Meanwhile, Table II shows that 
the number of programmes for How To Manage Your Personal Finance (HTMYPF) course is the least 
compared to the other two courses. It is only 87 programmes for HTMYPF, compared to 259 programmes for 
ISO and 197 programmes for OSHE. The small number of programmes is due to the large number of 
participants for each programme. 

 
 

EMPLOYERS’ FEEDBACK  
 
UTMSPACE conducted a preliminary survey to gather information and feedback from employers regarding the 
effectiveness of UTM PSC for UTM students. The employers chosen were  based on the list of employers of 
UTM’s graduates of 2014. From 118 respondents; 35% were from the services industry, 30% from 
manufacturing industry and followed by construction industry (26%). 30% of the employers were international 
companies.  
 
Table III shows the employers’ feedback concerning engineering graduates based on five items. The feedback 
from employers for non-engineering graduates is shown in Table IV. Approximately 68% of respondents 
considered these courses as one of the eligibility criteria during the selection of their employees. Based on tables 
III and IV, the survey finding on employers’ satisfaction with graduates’ performance is slightly higher for non-
engineering graduates as compared to the engineering graduates.  
 

TABLE III.  EMPLOYERS’ FEEDBACK – ENGINEERING GRADUATES 
 

 NO. ITEM 1 2 3 4 5 % 

1 
Courses taken are viewed as one of the eligibility criteria during the selection of 
your employees. 3 6 14 17 6 67.39 

2 The new skill acquired helps to improve the performance of graduates in the 
field of employment. 3 4 17 17 5 67.39 

3 
These graduates apply the knowledge and skills gained from the course in their 
career life. 3 4 10 23 7 71.49 

4 These programmes provide different skills compared to other universiy 
graduates. 3 4 12 17 11 72.34 

5 Satisfied with graduates’ performance. 2 4 11 22 8 72.77 

No Programmes Number of participants 

1 ISO 9001:2008 Quality Management System Requirement (ISO) 13304 

2 Occupational Safety and Health Environment (OSHE)   9565 

3 How To Manage Your Personal Finance (HTMYPF) 14846 

TOTAL 37715 

No Programmes Number of programmes 

1 ISO 9001:2008 Quality Management System Requirement (ISO) 259 

2 Occupational Safety and Health Environment (OSHE)   197 

3 How To Manage Your Personal Finance (HTMYPF) 87 

TOTAL 543 
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TABLE IV.  EMPLOYERS’ FEEDBACK – NON-ENGINEERING GRADUATES 
 

 NO. ITEM 1 2 3 4 5 % 

1 
Courses taken are viewed as one of the eligibility criteria during the selection of 
your employees. 6 9 18 24 14 68.73 

2 The new skill acquired helps to improve the performance of graduates in the 
field of employment. 1 4 22 28 16 75.21 

3 
These graduates apply the knowledge and skills gained from the course in their 
career life. 0 5 24 20 19 75.59 

4 These programmes provide different skills compared to other university 
graduates. 3 7 20 28 13 71.55 

5  Satisfied with the graduates’ performance. 1 1 14 35 20 80.28 

          
The employers’ feedback for both engineering and non-engineering graduates show that more than 70% of 
employers agreed that this UTMPSC programme has provided different skills, which are useful for the 
graduates. They also agreed that these graduates apply the knowledge and skills gained from the courses.  
 
 
CONCLUSION 
 
The UTM PSC programme offered by UTMSPACE has equipped UTM graduates to be more industry-ready. 
The findings of the study have shown that employers support the effort taken by the unit to provide value added 
courses for the graduates. Efforts taken by UTMSPACE to get the feedback from employers on the 
implementation of UTM PSC will assist UTMSPACE to continuously improve the programme. 
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